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COUNTY
Pension Office — Retiree Benefits retireebenefits@fultoncountyga.gov (404-612-7600)

Notice to Retirees: New Anthem Pharmacy Program — No Action Required

Dear Anthem Medicare Plan Retiree,

You may have recently received Anthem’s 2026 Blue Medicare PDP Rx prescription drug card and letter in the mail. We
want to assure you that no action is required on your part unless otherwise noted below.

What’s Changing?

Fulton County Government is updating its pharmacy program for retirees enrolled in one of our Anthem Medicare plans.
This change aligns our plan with Medicare Part D to help reduce your prescription drug costs.

This information was also communicated in your Retiree Benefits Guide and during Open Enrollment Zoom sessions.

What You Need to Know:

o This is not a separate Medicare Part D plan through CMS. It is part of your Fulton County Anthem medical
plan.
® You are automatically enrolled—there’s nothing you need to sign or return.
®  Your new plan includes:
o Coverage for commonly prescribed and additional medications
o Access to a nationwide network of pharmacies
o Continued home delivery options
e CarelonRx remains the pharmacy benefit manager, so your current retail pharmacy should still be in-network.

What Should You Do?

o Ifyou received Anthem’s 2026 Blue Medicare PDP Rx 1D card, simply place it in your wallet and share the
updated information with your pharmacy. The new coverage is effective January 1, 2026.

e Ifyou received a request for a physical mailing address (often due to having a P.O. Box on file), please provide
that address to ensure uninterrupted service.

e If you have questions or need help, call Anthem’s Rx First Impressions Welcome team and provide this
group specific code GAO0O2GRX. 1-866-646-2436 (TTY: 711) Monday through Friday, 8 a.m. to 9 p.m.
ET, except holidays.

Important:

Please do not complete any forms unless you are choosing to opt out of the new Rx program.

By opting out, you will not have pharmacy coverage under the Fulton County plan and will be responsible for securing
your own prescription drug coverage through Medicare.gov or another source.

We’re here to support you. If you have any questions, please don’t hesitate to contact the Benefits Office.

Warm regards,

Fulton County Retiree Benefits Team
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